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POLICY STATEMENT 

Liwara Catholic Outside School Hours Care service aims to ensure a safe and healthy 
environment for all children in its care. Unwell children (as defined below) may not attend our 
service because educators are not able to provide the one on one care that children who are 
unwell deserve and the health of other children and educators may also be compromised.   
 
Children who become unwell while at the service will be made comfortable while a parent or 
emergency contact is notified and arrives to collect them.  The parent or emergency contact 
will be required to collect the child as soon as practicable. 
 

RATIONALE 

 
The service has a responsibility not to compromise the health of children and educators by 
accepting children who are unwell into a care session.  By implementing infection control and 
hygiene procedures we aim to reduce the incidence of ill-health for children, staff and families.   
 
In addition to improving physical safety and comfort, reducing the incidence and spread of 
illness provides children with the greatest opportunity to participate fully in our program and 
reduces the number of days impacted by illness for staff and families of children attending the 
service.   
 

When is a child considered to be unwell? 

 
A child with any of the following symptoms will be considered to be unwell and will be excluded 
from the service until they are well: 

• ear, eye or discoloured nasal discharge 

• an undiagnosed rash 

• high temperature (over 37oC) 

• symptoms of an infectious diseases (a medical practitioner’s clearance may be required 

before re-admission) 

• vomiting 

• diarrhoea/abnormally loose and/or frequent bowel actions  

• obvious signs of ill-heath such as breathing difficulties, barking cough or rib retraction when 

breathing. 

 
HOW POLICY WILL BE IMPLEMENTED 

 
Exclusions 

 
An enrolled child who is unwell when they arrive at the service will not be accepted into care 
on the day and will be excluded until they are well again.  In the case of an infectious illness 
the child will be excluded until the required exclusion period has been complied with and the 
child is well again (please see Infectious Diseases Policy). 
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If a child becomes unwell while attending a care session, the child’s parent will be notified and 
asked to collect the child as soon as practicable.  
 
If the child’s parent cannot be contacted or cannot collect the child, an emergency contact will 
be asked to collect the child. 
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Care of a child who is unwell 

 
When a child becomes unwell the child will be moved away from other children and made 
comfortable in a quiet area of the service. 
 
An educator with first aid qualifications will assess the child’s condition and follow the 
service’s Accident and Illness Plan.     
 
The parent of a child with a temperature greater than 37oC and who is also displaying signs 
of ill-health such as drowsiness, discoloured, having breathing difficulties or any other 
symptoms listed under the exclusion criteria above will be notified and asked to take the 
child home as soon as possible.  If the parent or a nominated emergency contact cannot 
collect the child in a timely manner the nominated supervisor may call an ambulance in order 
to seek urgent medical treatment. 
  
While waiting for the child’s parent or an ambulance to arrive an educator with first aid 
qualifications will continue to monitor the child and will take steps to reduce the child’s 
temperature by removing excess clothing, laying the child in a cool place and encouraging 
the child to drink water. 
 
Over the counter medications such as paracetamol will not be administered to a child unless 
prior arrangements have been made with the service and the child’s medical practitioner has 
approved the arrangement in writing. (Refer to Administering Medication Policy). 
 
Should a child become unwell at the service or arrive from school unwell a record of illness 
will be completed by the educator caring for the child outlining all symptoms noted, first aid 
administered and actions taken.  The parent or adult authorised to collect the child will be 
required to sign the record to acknowledge receipt of the information.  

 
As per regulation 87 of the Education and Care Services National Regulations 2012 the 
service will ensure that a record of any treatment given to an enrolled child who becomes ill 
during a care session is recorded within 24 hours of the incident and retained until the child 
reaches 25 years of age. 
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